Terms and conditions

Please read the following conditions carefully. All Period before departure date Cancellatiarge  If we have to make a significant change or canwel,
holidays are sold by us subject to these conditamd  within which written notification as % of geage will tell you as soon as possible. If there is titnedo so
the other general information in this booklet, ouris received at our office eriger person before departure, we will offer you the choice bé t
brochures and quotations. Malaysia Paradise Private following options:-

Limited (whose administrative office is at 54 South90 days or more rf€io of deposit*

Street, RG1 4RA, Reading, hereafter referred tovas 89 - 43 days 30% (a) (for significant changes) accepting the changed
‘us’, ‘our’) offers a number of products and otherding 42 - 29 days 60% arrangements or

names we use are ‘Malaysia Paradise’, and ‘Malaysia8 - 3 days 90%

Paradise Travel'. In these Terms & Conditions, 'you 2 days or less 100% (b) purchasing an alternative holiday from us, of a
and ‘your’ means all persons named on the boolang f similar standard to that originally booked if aaile.
(including anyone who is added or substituted later ~ *Includes any flight deposit paid. Please note: Due to the original and individualreiof
date). our holidays it frequently may not be possible fero

Alterations or cancellations by you after  you acomparable holiday to that originally booked.
This contract and all matters arising out of it arecommencement of travel and unused services.
governed by English law. We both agree that anyVe will do our best to implement any changes to thec) cancelling or accepting the cancellation inahhtase
dispute, claim or other matter which arises oubiofn  tour you request once it has commenced, but weatannyou will receive a full and quick refund of all mies
connection with this contract or your holiday, wile ~ guarantee it will be possible. In the event of suclyou have paid to us.
dealt with by the Courts of England and Wales only. ~ amendments being made you will be liable for any

cancellation charges that may be levied for theises  You must advise us of your decision within 7 dafthe
1. Paying for your holiday originally booked, and for the cost of booking thedate on which we notified you of the material cheog
(i) Once we have received your initial deposit @8  revised arrangements and the arrangements thersselveancellation. Please note, the above options ate no
(or 15% of the price, whichever is the greater) peAs a basic principle, no refunds will be paid teeets  available where any change made is a minor one. A
person, we will send you your confirmation/accolis ~ who do not complete a tour. However where weminor change is any change which, taking accouttief
at the point when we send this to you that a validburselves are able to obtain a refund from hotels dnformation you have given us at the time of bogkim
contract will come into existence between us. Rieasprincipals for services not used, we will pass tigo  which we can reasonably be expected to know asra to

check your confirmation/final invoice together witi  the client, less any reasonable administrationgesar operator, we could not reasonably expect to have a
tickets/documents carefully as soon as you redbiem significant effect on your confirmed holiday.

and contact us immediately if you think any detaite |IMPORTANT NOTE

incorrect. If you have taken out holiday insurance you magble  If we have to make a significant change or cancel w

to recover the cancellation charges, check youicyol will pay you the compensation set out below subject
(i) The deposit is part payment of the holiday ahd for details. Never travel without insurance, thethe following exceptions. Compensation will not be
balance must be paid no later than the date spéaifi ~unexpected can always happen, it is your respditgibi payable and no liability beyond offering the above
the invoice. This is normally no less than 90 dagfore  to ensure you are adequately covered by insurdifee. mentioned choices can be accepted where (1) we are
the departure date. Please note if we do not reaalv  cost is relatively inexpensive and could save yéot af  forced to make a change or cancel as a resultusuat
payments due (including any surcharge wher@roblems. You must send us details of the poliaygo  and unforeseeable circumstances beyond our cotfteol,
applicable) in full and on time, we are entitlecatsume  take at least 60 days prior to the date of deparilitese  consequences of which we could not have avoided eve
that you wish to cancel your booking. In this case, Ppremiums must be paid as soon as possible as covgith all due care or (2) we have to cancel becdhee
will be entitled to keep all deposits paid or duethat  (including cancellation cover) will not be effeaiwntii  minimum number of bookings necessary for us to

date. If we do not cancel straight away becausehgme ~ We receive all applicable premiums in full. operate your holiday has not been reached - inctiée
promised to make payment, you must pay the we will notify you no less than 90 days before dapa.
cancellation charges shown in clause 3 dependirtgeon 4. |f we changeyour holiday Please note: all escorted group trips are basegtaup

date we reasonably treat your booking as cancelled. ~ We start planning the holidays we offer many moriths arrangements involving a given minimum number of
advance. Occasionally, we have to make changesdio apassengers. No compensation will be payable and the

(iii) Full payment is required at the time of boogifor ~ correct errors in brochures and other details beflore  above options will not be available if we cancelas

all bookings made within 90 days of departure. and after bookings have been confirmed and cancebsult of your failure to comply with any requiremef
confirmed bookings. Whilst we always endeavour tahese booking conditions entitling us to cancetksas

(iv) For flight inclusive bookings all money paid bne avoid changes and cancellations, we must reseee tpaying on time).

of our authorised travel agents will be held by #igent right to do so. However, we promise we will onlyical

on our behalf until they are paid to us or refunttegou.  your confirmed booking after balance due date wher@eriod of notification of change ~ Compensation
you have failed to comply with any requirementiiéde  before scheduled departure date per person

2.1f you change your holiday booking conditions entitling us to cancel (suctpaging  More than 90 days Nil
If, after the contract between us has come intstemce, 0n time) or where we are forced to do so as atresul

you want to change your holiday we will do our best ‘force majeure’ as defined in clause 5 below. Wé wi 60-55 days £10
pass your request to the relevant supplier, howaser not cancel after this date for any other reason. 42-29 days £20
cannot guarantee that such changes can be madee Whe 28-15 days £30
a change can be made, we will charge for any additi Most changes are minor. Occasionally, we have teema 14-0 days £40

costs incurred including any costs imposed or ireir @ ‘significant change’. A significant change is leange
by any of our suppliers, and including for examplemade before departure which, taking account of thén the unlikely event that we become unable to jplea
cancellation charges that may be incurred for sectoinformation you give us at the time of booking andsignificant proportion of the services you have Wemb
cancelled. You should note, for example, that angea which we can reasonably be expected to know asra toafter you depart, we will make alternative arrangets
of name on or other alteration to an airline tickeit operator, we can reasonably expect to have a majfor you at no extra charge, or, if this is impossitor
usually incur a 100% cancellation and rebooking fee  affect on your holiday. Significant changes arelijko  you do not accept these alternative arrangementa fo
include the following changes when made beforggood reason, we will provide you with transport bbaz
3. If you cancel your holiday departure; a change of accommodation to thatofvad ~ the point where your holiday arrangements with us
If you or any member of your party have to canaatp official classification or standard for the whole a commenced. If we are forced by ‘force majeure’ (see
of the booking or cancel the entire booking onckais  major part of the time you are away*, a change otlause 5) to change or terminate your holiday after
been confirmed by us, written notification mustdsmt ~accommodation area for the whole or a major patthef departure but before the scheduled end of your time
to us by recorded delivery post and charges will b&me you are away, a change of outward departare ti away, we regret we will be unable to make any reégun
applied from the date the letter is received adogréb  or overall length of time you are away of twelvenmre  (unless we obtain any refunds from our suppligay,
the scale below. The charges are applied as aqiagee  hours, or a change of UK departure airport to ohi&elv  you any compensation or meet any costs or expgoses
of the total holiday cost excluding amendment caarg is more inconvenient for you (except as betweerincur as a result.
and insurance premiums, which are non refundable iatwick and Heathrow).
the event of cancellation. 5. Forcemajeure
* Please note: A change affecting a stay in a tthieshg  We cannot accept liability or pay any compensation
a tour where the hotel itself is not the focush#f tour, where the performance or prompt performance of our
does not constitute a significant change. contractual obligations is prevented or affectedyau
otherwise suffer any loss or damage (as more fully



described
circumstances amounting to ‘Force majeure’. In ¢hesprovided with reasonable skill and care. We wilteqat
Booking Conditions ‘Force majeure’ means any eventesponsibility if any death, personal injury, faduor

in clause 7(1) below) as a result obur contract with you are arranged, performed okVhere we are found liable for loss of and/or damage

any luggage or personal possessions (including yone
the maximum amount we will have to pay you is £150

which we or the supplier of the services in questio deficiency of your holiday arrangements is causgd bper person affected as you are assumed to have dake

could not foresee or avoid even with all due c&uech
events may include but are not limited to war oeg of
war, insurrection, riots, strikes, civil action,aifgons by  employment) or our agents or suppliers (as appigab
governments or governing authority, technical oruse reasonable skill and care in performing or iging
maintenance problems with transport, changes dhe service in question. Please note it
schedules or operational decisions of air carrigetjal  responsibility to show that reasonable skill ancedsas
or threatened terrorist activity, industrial actioratural not been used if you wish to make a claim.

or nuclear activity, adverse weather condition®g &nd
all similar events outside our control.

they were at the time acting within the course hafirt

We will not be responsible for any injury, illneseath,
loss (for example loss of enjoyment), damage, espen
6. Surcharges cost or other sum or claim of any description whevgr
We guarantee that we will not impose any surchargwhich results from any of the following: -

whatsoever at any point for tailor-made bookings. A

regards other bookings we guarantee to impose n@) the fault of the person(s) affected or any menfs)
surcharge whatsoever less than 30 days beforetdepar of their party

Once the price of your chosen holiday has beeor

confirmed at the time of booking, we will only irase

or decrease it in the following circumstances. €ric (b) the fault of a third party not connected witet
increases or decreases after booking will be pamsdy

way of a surcharge or refund. A surcharge or reftasd
applicable) will be payable, subject to the comdis set

out in this clause, if our costs increase or dexess a
result of transportation costs (e.g. fuel, schedialefares

and any other airline surcharges which are pathef
contract between airlines (and their agents) arddhr

operator) or dues, taxes or fees payable for ss\sach

as landing taxes or embarkation or disembarkat®s f
at ports or airports increasing or decreasing.

predicted or avoided or

(c) an event or circumstance which we or the seppl
the service(s) in question could not have prediced
avoided even after taking all reasonable care ¢Eesse
5)

(d) the fault of anyone who is not carrying out kvéor
us (generally or in particular) at the time.

Even in the above cases, only if the amount of thén addition, we will not be responsible where yauret

increase in our costs exceeds 2% of the totalafogiur ~ enjoy your holiday or suffer any problems becausa o
holiday (excluding
amendment charges), will we levy a surcharge. if anholiday or where any problems you suffer did naute
surcharge is greater than 10% of the cost of yolid&y

any failure by ourselves or our employees (progdin adequate insurance at the time of booking. Pleksse a

see clause 7(4) below.

(4) Where any claim or part of a claim concernssor

is youbased on any travel arrangements (including thegz®

of getting on and/or off the transport concerned)
provided by any air, sea, rail or road carrier oy atay

in a hotel, the maximum amount of compensation we
will have to pay you will be limited. The most wellw
have to pay you for that claim or that part of airal if

we are found liable to you on any basis is the nitost
carrier or hotel keeper concerned would have to pay
under the international convention or regulationiclvh
applies to the travel arrangements or hotel stay in
question (for example, the Warsaw Convention as
amended for international travel by air and/ordwlines
with an operating licence granted by an EU couribg,
EU Regulation on Air Carrier Liability for nationaind
international travel by air, the Athens conventifam

provision of your holiday which we could not haveinternational travel by sea). Please note: Wherarder

or hotel would not be obliged to make any payment t
you under the applicable International Convention o
Regulation in respect of a claim or part of a clame
similarly are not obliged to make a payment to jou
that claim or part of the claim.

When making any payment, we are entitled to deduct
any money which you have received or are entitted t
receive from the transport provider or hotelier the
complaint or claim in question.

(5) You must provide ourselves and our insurerb aft

insurance premiums and anyeason you did not tell us about when you bookad yo assistance we may reasonably require. You mustellso

us and the supplier concerned about your claim or

from any breach of our contract or other fault ofcomplaint as set out in clause 9 below. If askediaso,

(excluding insurance premiums and any amendmermurselves or, where we were responsible for tham, o you must transfer to us or our insurers any riguts

charges), you will be entitled to cancel your bogkiind  suppliers or agents or where any losses, expeossts,
receive a full refund of all monies you have paidus  or other sum you have suffered relate to any bssine
(except for any amendment charges) or alternatively
purchase another holiday from us as referred tieinse
4 ‘Changes and Cancellations by us’. Althoughservices which do not form part of our contractisTh
insurance (where purchased through us) does not forincludes, for example, any additional
part of your contract with us or of any ‘packageg will  facilities which your hotel or any other suppligrees to
consider an appropriate refund of any insurancerovide for you where the services or facilitieg aot
premiums you have paid us if you can show you aradvertised in our brochure and we have not agreed
unable to use/reuse or transfer your policy inethent of  arrange them and any excursion you purchase imtreso
cancellation or purchase of an alternative holitlgase
note that travel arrangements are not always paezha (2) The promises we make to you about the serviees
in local currency and some apparent changes have iave agreed to provide or arrange as part of auiract
impact on the price of your travel due to contratnd - and the laws and regulations of the country iricivh
other protection in place. your claim or complaint occurred - will be usedths
basis for deciding whether the services in questiad
A refund will only be payable if the decrease im costs  been properly provided. If the particular serviedsch
exceeds 2% as set out above. Where a refund isndue, gave rise to the claim or complaint complied witledl
will pay you the full amount of the decrease in oosts.  laws and regulations applicable to those servitebea
time, the services will be treated as having beeperly
You have 14 days from the issue date printed on therovided. This will be the case even if the servid&
surcharge invoice to tell us if you want to canoel
purchase another holiday. If you do not tell us e
wish to do so within this period of time, we ardited
to assume that you will pay the surcharge. Anylsange
must be paid with the balance of the cost of tHelap  feature which might lead a reasonable holiday maiker
or within 14 days of the issue date printed on theefuse to take the holiday in question.
surcharge invoice, whichever is the later.

provided in the UK. The exception to this is whére

have against the supplier or whoever else is resplen
for your claim or complaint (if the person concetrie
under 18, their parent or guardian must do so). iviast

Please note: we cannot accept responsibility for analso agree to cooperate fully with us and our iesuif

we or our insurers want to enforce any rights wtaoh

services otransferred.

(6) This clause 7 is intended to set out our olibgs to

fou as a tour operator/organiser in the light of th
Package Travel, Package Holidays and Package Tours
Regulations 1992. Please note, we regret we cannot
make any payment to you or any member of your party
if the person concerned is not entitled to one fumn
under these Regulations.

8. Your responsibility

The flight details shown are for guidance only amd
subject to change. Final details will be confirmenl
your travel documentation, sent approximately 1lgsda
prior to departure. The times shown on all tickats
local times and check in for both outward and retur

not comply with the laws and regulations of the UKflights is at least 2 hours prior to the departimees on
which would have applied had those services beethe travel documents. It is possible that flightes may

be changed even after tickets have been dispatcived

claim or complaint concerns the absence of a safetyill contact you as soon as possible if this occurs

We are not always in a position to confirm theird)
aircraft type and airport of destination which wlie

(3) We limit the maximum amount we may have to paysed in connection with any flight included in your
We reserve the right to make changes to and corregbu for any and all claims or parts of claims whiddn  holiday. When this information is provided at tivee of
errors in quoted prices at any time before youidaglis  not involve personal injury, illness or death. Epxice booking or subsequently, it is subject to changey A
confirmed. We will advise you of any error of whisle ~ where loss of and/or damage to luggage or personalich change will not entitle you to cancel or cleang
are aware and of the then applicable price atithe 6f possessions is concerned or a lower limitatioradility other arrangements without paying our normal ctearge
booking. applies to your claim, the maximum amount we will
have to pay you for such non personal injury claims The company can accept no responsibility for client
we are found liable to you on any basis is twieghce who arrive late for the check in and miss thegtftias a
(excluding insurance premiums and amendment chargesult nor can we accept responsibility for anyslby
paid by or on behalf of the person(s) affectedoitalt you of your holiday/flight travel tickets, vouchems
This maximum amount will only be payable wherecoupons.
everything has gone wrong and you have not received
any benefit at all from your holiday. Air travel is also subject to operational decisioofs
carriers and airports which may result in delaysl an

Please note, changes and errors occasionally o¢our.
must check the price of your chosen holiday attithe
of booking.

7. Our responsibility
(1) We promise to make sure that all parts of thiehy
we have agreed to arrange, perform or provide #sopa



diversions. Please note that minor carriers sonestim most easily be dealt with on the spot. Please iifofey  departing from the UK we are licensed by the Civil
change the departure time of short-haul or domestido not report a problem or complaint which, if ach Aviation Authority, ATOL number 9543 and you wileb
flights at short notice, and in some instancesedales been reported at the time it occurred could havenbe fully covered under the terms of the license for ou
shown in the computers of transatlantic carrieffedi resolved there and then we cannot accept anyitiaiil  holidays. This will ensure that you would receivéub
from those actually flown by smaller local carrie¥de  respect of that problem or complaint. It is sersitd  refund of any money paid to us for your arrangesent
advise you that it is your responsibility to be imeibus ~ expect a client travelling in the developing wottdbe  and/or be repatriated to the point where your laglid
in locally reconfirming directly with the carrieperating reasonably resourceful if things go wrong. If youarrangements with us commenced in the unlikely even
the flight. We accept no liability for the conseques of experience any difficulties, contact us in the UWiKaur  of our insolvency. See also our General Information
flights missed owing to the passenger’s failure tdelephone service. The number will be found on your

reconfirm. Clients flying in economy class to longul  pre-departure information and with your tickets.the  13. Excursions

destinations should be aware that flights are oftéin  unlikely event that an amicable solution cannotdumd,  Please note that we do not provide excursions oitfaer
there may not be room in smoking/non-smoking; yowou should then write to our us within 28 days ofiy those listed in your itinerary and forming part the
may not be able to get seats together. We alsturn with full details of your complaint. If yoiail to  arrangements booked and paid for in the UK. Oualloc
recommend that you check in early for a long fligittd ~ follow this simple complaints procedure, your right representatives or guides may put you in touch loithl

in any case not less than 2 hours before the stddu claim the compensation you may otherwise have beesrganisers of excursions if you request but we tare

departure time. entitled to may be affected or even lost as a tesul no liability for such excursions, as your contrietsuch
excursions will be with a local company providiret

We cannot accept liability for any delay unlesias a 10. The brochure and quotation services and not with us.

material effect on your holiday arrangements. Saese = We have taken every care in ensuring that the

4. information in the brochure and given in 14.Pricesand Brochure Accuracy

guotations/itineraries is correct at the time dblmation. ~ Please note, the information and prices shown in ou
All clients undertake to behave with propriety and However we are sure you will appreciate thatorochures and/or quotations may have changed by the
such a manner as in no way to cause or be likelptise subsequently minor alterations may arise. We restéwe  time you come to book your holiday. Whilst everfoef
damage, distress, danger or annoyance to otheitsslie right to change any of the prices, services or rothes made to ensure the accuracy of the brochures,
property and/or any third party. If, in the view of particulars contained in this brochure or any giimtaat  quotations and prices at the time of printing oewithey
ourselves, our employees, agents or supplierscliant  any time before we enter into a contract with yfu. are given to you, regrettably errors do occasignall
is in breach of this clause, we reserve the right tthere is any change we will notify you before weeen occur. You must therefore ensure you check allideta
terminate that client's contract and neither we ther into such contract. Where we state that additionajour chosen holiday (including the price) with ugte
providers of any of the services in question wéll/b any  information, a fact sheet or a dossier is availaisiea time of booking.
further contractual obligations to that client eithin  particular itinerary or program, this informatiohasild

respect of covering any expenses, paying anpe regarded implicitly as a term of the contract. Registered Address: 54 South Street, RG1 4RA, Rgadi
compensation or refunds, or arranging for theiunmet Company Reg. No. 5879824
home. The brochure is issued on the sole responsibility oSeptember 2007

Malaysia Paradise Private Limited. It is not issumed
When you book with us, you accept responsibility fo behalf of and does not commit the airlines mentiime
any damage or loss caused by you or any member #@for any airlines whose services are used in these of
your party. Full payment for any such damage os losthe tours.
must be paid direct at the time to the accommodatio
owner or manager or other supplier. If you faibtmso, The hotel classifications given in our brochure,
you will be responsible for meeting any claimsquotations and dossiers and fact sheets are fdagoe
subsequently made against us (together with our owonly. They are not based on any national or intanal
and the other party’s full legal costs) as a restijour  classification system, they are the opinions ofsiaff or
actions. agents and are quite subjective.

You must ensure that all your travel documents, fulll. Special requests

passports, visas, vaccination certificates, cugresmed  If you have any special request, you must adviseus

travellers cheques are in order and valid for fra&#  writing at the time of booking. Although we will

costs incurred in obtaining such documentation rbest endeavour to pass any reasonable requests on to the

paid by you. We regret we cannot accept any lighfli  relevant supplier, we regret we cannot guarantee an

you or any member of your party are refused entitpo request will be met unless we have specifically

any transport or into any country due to failureyonr  confirmed this. For your own protection, you should

part to carry correct documentation. We are ablgite  obtain confirmation in writing from us that yourgreest

general advice on these matters for British Citizen will be complied with (where it is possible for tesgive

However, non-British citizens should check withithe this) if your request is important to you. Confitina

embassy or consulate vis-a-vis current requirem&#s that a special request has been noted or passiedtioa

also our General Information. supplier or the inclusion of the special requestyoar
confirmation invoice or any other documentatioma

If failure to have any necessary travel or otherconfirmation that the request will be met.

documents results in fines, surcharges or othential

penalty being imposed on us, you will be respoesibi ~ Unless and until specifically confirmed, all spécia

reimbursing us accordingly. requests are subject to availability.

The name on your airline tickets should be the ndmae  We regret we cannot accept any conditional bookings
appears on your full passport. Please note thgouf i.e. any booking which is specified to be condiéibon
believe that we have stated orally that a particulathe fulfilment of a particular request. All suchdkings
facility or service should be available, but is mothe  will be treated as ‘standard’ bookings subject he t
brochure or in writing from us, please make refeesto  above provisions on special requests.
it on the booking form so that we may confirm ituyo
when accepting your booking. If you or any member of your party has any medical
problem or disability which may affect your holiday
The Foreign and Commonwealth Office Travel Adviceplease tell us before you confirm your booking Isat t
Unit monitors all overseas destinations and ofafety we can advise as to the suitability of the chosen
advice to British travellers for various destinaBoYou arrangements. In any event, you must give us fitits
should contact the service on 0870 606 0290 oin writing at the time of booking. If we reasonalféel
www.fco-gov.uk for the latest information and advic unable to properly accommodate the particular neéds

before making a final decision on your destination. the person concerned, we must reserve the right to
decline their reservation or, if full details aret given at
9. Complaints the time of booking, cancel when we become aware of

Should you have any complaints about any aspect dfiese details.

your holiday arrangements, you must inform our lloca

representative or tour leader immediately and th&2.Your protection

supplier of the arrangements concerned. Problems c&Vhere we are providing packages that include fight



